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Identification

You will identify yourself to the TitleWave Integration
by using an E-Mail address. Typically, this will be your
own E-Mail address, however it is possible that multiple
people at your organization share an E-Mail Address.

Since you are authenticating with an E-Mail
address only, without a password, you will
have to verify that you are permitted to use
that E-Mail address. We will do that by sending
a 6-digit code to that E-Mail Address when you
first try and use that E-Mail Address.

Assuming you have access to that mailbox
directly you can enter the code yourself,
however if that mailbox belongs to somebody
else you must get them to give you the code.
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noreply@trackerprollc.com
To Ben Reisner Tue 9/3/2019 458 PM
Dear breisner@trackerprollc.com,

‘We have received a request from Charles T. McGrath using TrackerPro for My Title Company to use breisner@trackerprollc.com for
identification for the Fidelity Integration.

To authorize this request the following six digit code must be entered into TrackerPro: 324578
Please either enter the code into TrackerPro yourself or provide it to Charles T. McGrath
TrackerPro Fidelity Title Integration

support@trackerprollc.com

631-393-6999

175 Pinelawn Road Suite 210
Melville, NY 11747

K4y  Virus-free. www.avast.com

Verify E-Mail Ownership *

To use this E-Mail Address you must venify that
you have access toit. \We have E-Mailed a 6
digit code to this mail boo. |

Flease check your mailbox and enter the code
here

e This integration includes the entire Fidelity family including TitleWave and the Underwriters such as
Fidelity, Commonwealth, Chicago, and others.



Application Vendor Services
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Service Name Ordered | Received

New TitleWave Orders

New Order: Delete:

[Service Cat: [Tile Search

\Vendor Code: [TV
1) Create your order for TitleWave in the Vendor Orders section G uirve
of the Application just as you would with any other Vendor R i S8 P v T “”"‘ foroer e %
[ L =] [

Order. The Vendor should be named ‘TitleWave’ and should
be set to Deliver Via: DirectWeb. When you click Order on

this screen, or your send the order using the Send Form, the

TitleWave integration windows will open automatically.

2) Step 1 of the TitleWave integration will prompt you for the

State, Company, County, and the Order Type.

If your E-Mail Address gives you access to multiple Pt o Tearal
Massau

Companies, you should ensure the proper company is

chosen. There is an option to set the Company as the Eommerd e

EC Commercial Refinance

Default, which means for this installation of TrackerPro that E.E%ﬂ%uly%f:
esidential
Residential Refi >= 1 ML

Company will automatically be chosen. Rendensal Rerance < 1 Mion

The available Order Types will vary based upon the Company, the State, and the County, and you
will have to select the correct Order Type each time you place an order.

3) Step 2 of the TitleWave integration will show you all the information that will be passed to
TitleWave to create the order. If all the information is accurate you can click Order to proceed.
Most of the fields are self-explanatory but please look at the next page for some detailed
information about some of the fields.

gl TitleWaveOrderFormsStep2 - m] X

Titlewave Order Form - Step 2

rderinformation

ben@trackerprollc.com Title Search Repart with Taxes test road Massapequa

Please Choose Remaove

12/17/2019 -

£600.00000  |[GEEEES Title Search Report with Taxes

wald Owner

My Buying Comparny

ype Entit:;.-‘,."'lru:li'«-w:lua\

Loans

_ LastName [oiand

Status

Individual

450000.00 Friday Fun Loans

Friday Fun Loans

$450,000.00 [ELEENIELE

Friday Fun Loans m




Brand — This dropdown will contain the Underwriters that TitleWave has associated with your account,
which they refer to as ‘Brand’. It will attempt to automatically choose the Underwriter for the current
file, but that will only work if the name is the same. For Example if you have ‘Chicago Title Guarantee

, .
Company’ selected in TrackerPro and e —

their system lists ‘Chicago Title
Insurance Company’ then it will not U O AR TSR

automatically select that Underwriter rimary Order nformation

ben@trackerprollc.com

and you should manually choose it.

Chicago Title Insurance Company

Products — This area allows you to select

T 11/13/2019 -
which Product(s) you want to order GEER Please Choose
from TitleWave. We will attempt to - TileWave Intzgration .
automatically populate this list based on | |[EEEEEEE h ]
Failed to automatically add all searchies) from TrackerPro. The Remove

following items are included in the TrackerPro list of Search ltem, but
do not have matching products in TitleWave:

what search items are selected in the

Vendor Order in TrackerPro. If you have Tax Search
Please make sure the products list accurately represents what you want
to order

any items selected in TrackerPro that

are not valid for TitleWave then it will

prompt you to manually choose that

item. Please note that the name must / Fun Loans Add
match exactly.

Parties — This area will list all the Owners or Buyers from TrackerPro depending on the type of
Transaction. Please note that it will populate them based upon the Transaction Type in TrackerPro as
determined by the Policies in TrackerPro. If it is a Purchase Transaction, we will load the Owners from
TrackerPro as ‘Sellers’ and the Buyers from TrackerPro as ‘Borrowers’. If it is a Refinance Transaction,
we will load the Owners from TrackerPro as ‘Borrowers’. This behavior does not depend on the Order
Type from Step 1.

Properties — Most of these fields are : —_—
not relevant for most

municipalities/transactions PHEEER E




Current TitleWave Orders

Once your order has been created within TitleWave you
will now see a Manage TitleWave Order button on the
Vendor Orders screen when you have that order selected.
Clicking this button will allow you to manage your existing
order so that you can:

1) Send TitleWave a note

2) Send TitleWave a document

3) Order a Continuation (aka Bringdown)

4) Easily jump to this order on TitleWave’s Website.

Sending TitleWave a note or a document is as simple as it
sounds. If a TitleWave employee adds a note to your
order you will receive that note in an email.

When this window opens, the Order a Bringdown section
will be populated with all the Products for this file that you
could possibly order a Bringdown/Continuation for. You
could select the Product if there were multiple Products
and choose the type (for example: Closing Continuation).
The Due Date/Time will populate automatically based on
the Scheduled Closing.

Please note that we only allow 1 TitleWave order for each
file in TrackerPro. If you create a new Vendor Order in
TrackerPro for TitleWave on a file that already has one,
whether you Order the search or click Manage TitleWave
Order it will bring you to the Manage TitleWave Order

Application Vendor Services
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TitleWave Manage Order Form
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screen. This is very convenient for Contin orders because TrackerPro will by default create a new Vendor Order,

however from TitleWave’s point of view it is not a new order and you need to Order a Bringdown for that

search.

There are many aspects of the TitleWave system that are not currently supported through integration. This

includes things such as modifying basic information about the file (name, address, etc...), converting a Title

Search Report into a Commitment and then into a Policy, as well as Ordering additional products on an order.

For these reasons we provide a button to easily bring you right to TitleWave’s website so that you can do those

tasks and more.



